Pat Professional
123 Fast Track Lane
Career City, USA 67890
Cell: 123-436-7890
Email: pat.professional@gmail.com
EXPERIENCE:

Premier Networks, Silicon City, USA    4/02 to Present    

Engineering and manufacturer of network products focused on enterprise solutions and global integrations.   Public company with 1.5B in revenue and 20 international locations.
Director, IT  4/08 to Present  
Develop and direct the IT strategy that ties to corporate missions and goals helping to improve business processes, reduce costs, raise workforce performance and develop new technologies while ensuring a flexible and scalable information platform infrastructure. Create a vision aligned with global business strategy, integrating company processes with appropriate technologies. Manage a staff of 15+, and an IT budget of $5+ million. 
      Key Accomplishments:
· Identify the need to replace the legacy systems with a large-scale ERP system. Select Oracle and obtain a $2MM discount in licensing. 
· Create systems and solutions that provide 99%+ availability in a global scale 

· Restored credibility of the IT Department through on-time deliverables, and significantly improved its relationship with the organization at all levels.

· Implemented IT Project Portfolio to allow for prioritization and visibility of IT Projects to the company.

· Improved IT compliance, efficiency and service by creating and/or improving processes, including work order management, change management, inventory tracking, standardization, etc.

· Implemented validated Product Lifecycle Management system (Agile) in support of Quality Assurance and Operations. 
Manager, Business Applications  4/03 to 4/08  

Provide vision, direction and oversight to the team to develop, implement, and support enterprise systems that run the Financial, Forecasting, Planning, HR, CRM and Compliance oriented processes and functions with alignment between business needs, technology requirements and budgets. Recrut, train, motivate and develop staff, aligning with business priorities, managing budgets and working in a highly matrix organization. 
      Key Accomplishments:
· Engaged in four M&A integrations over a period of 2 years

· Implemented Oracle applications at 3 international locations

· Selected and implemented SalesForce.com 
· Managed several software integration projects using both offshore contractors and internal staff.
· Created and deployed a new client facing web site and web applications.
Supreme Software, Silicon Dunes, USA   12/98 to 4/03  
Enterprise Software Company focused on SaaS solutions.  Public company with revenues of 1B and over 40 international locations. 
     
Senior Business Systems Analyst/Project Manager  

Led the development, implementation, rollout and production support of company wide applications involving different technologies and business partners.

· Technical lead responsible for PeopleSoft upgrades, customization and patch application of Asset Management and General Ledger. 

· Provided day-to-day operational support to PeopleSoft Human Resources Application, PeopleSoft Asset Management, General Ledger, Hyperion Essbase and the Corporate Portal.

· Member of the financial team responsible for the customization, implementation, deployment and support of Supreme Software’s Budgeting, Management Reporting and Forecasting System developed using Essbase
EDUCATION: 
MBA, University of the Silicon Valley                                                          September,2000                          
BS, CS, Silicon Valley University                                                                         June, 1989


TECHNICAL SKILLS:
Applications:
Oracle, PeopleSoft, Agile, Seibel, SalesForce.com

Databases:
Oracle SQL, MS SQL Server

Operating Systems:
Windows, Sun Solaris, HP-UNIX, IBM AIX, Cisco Router Config

Network Operations:
Microsoft technologies, Cisco, & Load Balancing solutions

Telecom:

Shortel, Lucent Definity G3R, Toshiba DK424, Nortel Meridian

